Al Momirose Tradl —
Tnilnhassee, FL 2000

OscarEWinston -

Taesday, September 8, 1998

Auto Details

Roy Sewell, Dwner
2304 Spoonwood Drive
Tallahassee, FL 32308

Dear Roy amd Assoclates:

Please allow me to express my sincere geaditude for the outstanding eustomer service
that you and your asseciates provide for your customers. When 1 left a message on your
yalce mall Informing you that 1 wanted my vehile detailed as soon as possible, youar
return call was prompl and very courteons. [ was very pleased with the detail job you
and aseociates did on my Mercedes Benz over a vear ago, which explains the reason for
my request to detail my Subaru Legacy.

My professional career have included providing over 16 years of greal customer service
o my customers, It is a great pleasure to receive such excellent personal customer

service from businesses such as yours. Your great service have made me a loyal
customer a3 1 long a8 1am a Tallahassee resident. Please share my letter with your

assoriates.

Respectfully yours,

L anYe .

T MNeear B Wington



